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Measures to prevent the spread of the novel coronavirus during the pandemic 

Sanitation and avoiding the 3 Cs (closed spaces with poor ventilation, crowded places,  

and close-contact settings such as close-range conversations) 

 

 

We understand that the current novel coronavirus pandemic is having a significant impact on your daily 

lives. Unfortunately, the pandemic is expected to continue for some time. 

 

Nikko has thus far had zero cases of the novel coronavirus, and with the efforts made by the community, 

we have been able to ensure the safety and security of the region. 

We are doing all we can to prevent infection, but we also require our customers' continued support 

and cooperation. 

 

Please check the measures to prevent the spread of the novel coronavirus during the pandemic shared 

by the national, prefectural, and city governments as well as those shared by our organization and be 

sure to comply with these measures when visiting Nikko. 

 

Nikko is designated part of Nikko National Park, and is the third-largest city by area in Japan. 

In addition to the Shrines and Temples of Nikko—most notably Nikko Toshogu Shrine—which have 

captivated many visitors, as well as Kinugawa Hot Spring and Yunishigawa Hot Spring, Nikko has many 

little-known areas and sightseeing attractions well worth a visit. 

 

Please keep yourself open to all available options while planning your trip to Nikko. 

We are offering a new kind of trip with privacy and open space, allowing visitors to enjoy walks through 

verdant greenery and along the lakeside, discover secluded hot springs, and stay in the countryside 

among clear streams. Nikko is uniquely positioned to provide travelers a safe and relaxing holiday. 

 

For the latest information about Nikko tourism, please check our official website. 

 

 

 

Nikko City Tourism Association 

https://www.visitnikko.jp/en/ 
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Measures to prevent the spread of the novel coronavirus during the pandemic 

▼Our facilities' safety measures 

1. Our employees are wearing face masks and face guards. 

 

2. We are maintaining physical distance in order to prevent infection. 

At our facilities, we generally maintain a distance of two meters, or a minimum of one meter, from 

customers. 

 

3. We now provide hand sanitizer. 

We have placed hand sanitizer dispensers at various locations throughout our facilities such as near 

the entrances and in the bathrooms to make it easier for our customers to maintain good hygienic 

practices. 

 

4. We are conducting thorough cleaning and disinfecting of public spaces. 

In addition to regular cleaning, we are also using disinfectant and regularly wiping down surfaces 

such as furnishings in public spaces. 

 

5. We are keeping our facilities ventilated. 

 

6. We check customers' health statuses. 

When customers arrive at our facilities, we check their temperatures using contact-free equipment 

or ask them how they are feeling directly. 

 

7. We are encouraging contact-free customer service. 

We have implemented cashless payment and we are encouraging contact-free check-in and check-

out, and take-out. 

 

8. Where necessary, we are implementing admission restrictions. 

In order to adapt facility areas to maintain physical distance, we are operating at reduced visitor 

capacity. (*We request that you place a reservation in advance.) 

 

9. We are closely monitoring our employees' health statuses and health management. 

Both during and outside working hours, our employees do their best to lead healthy lifestyles. We 

monitor employees' health statuses before they start their shifts and during the workday. If an 

employee presents a fever or other symptoms, they stay home for the required number of days. 

 

10. Our employees regularly wash their hands, gargle, and use hand sanitizer. 

 

*We are proactively implementing infection prevention measures not limited to the above at each of 

our facilities. Please check our website for updates. 



▼A Request to Our Customers 

1. Please refrain from visiting us if you are not feeling well. Please come another time instead. 

 

2. Please wear a face mask. 

 

3. Please use hand sanitizer when you enter.  

Please use hand sanitizer and wash your hands well on a regular basis. 

 

4. Please cooperate with physical distancing measures. 

We generally maintain a distance of two meters, or a minimum of one meter, from customers. 

 

5. Please cooperate with health status monitoring. 

Please check your temperature and monitor your health status before departing for your trip. 

You may be asked to fill in a health questionnaire at your accommodation facility. 

 

6. Please be considerate of other guests by practicing good cough etiquette and refraining from 

speaking loudly. 

 

7. Please inform our staff immediately if you begin exhibiting any unusual symptoms. 

Depending on the circumstances, we may contact a healthcare center with your permission. 

In case of emergency, please do not hesitate to call 119. 

 

8. Please comply with sanitation measures implemented at each facility and avoid the 3 Cs (closed 

spaces with poor ventilation, crowded places, and close-contact settings such as close-range 

conversations). 


